hop /7Y Fixed Growth Recallable
Deposit Plan (SG26)

*° Fixed return of 4.85% a year (paid at maturity)
%’ Recallable by the Deposit Taker on annual dates from year two onwards
*%° Deposit repaid in full at maturity




At a glance

Product Type:

Protected Growth Other (UK Structured Products Association code 1199)

Investment Term:

Up to seven years

Interest:

A lump sum equivalent to 4.85% for each year that's passed since the Start Date, paid
when the Plan matures

Recall feature:

The Deposit Taker has the discretion to end the Plan early on the Recall Dates

Repayment of your deposit:

You will be repaid your deposit in full when the Plan matures

Deposit Taker:

Societe Generale, London Branch

Tax treatment:

You should expect to pay income tax on the interest from your deposit.

Ways to invest:

UK residents can invest in the Plan as a Direct Investment (individual or joint), ISA,
ISA transfer, SIPP or SSAS pension investment. UK-based Trustees, companies and
partnerships can also invest in the Plan.

Target Market:

This Plan is aimed at investors who are comfortable leaving their money invested for up
to seven years. They should be looking to receive interest as a lump sum rather than a
regular income, and be flexible when that lump sum is paid. Please see page 13 (‘Who is
the Plan appropriate for?’) for more information.

Min. / Max. investment:

£3,000 to £1,000,000

Application deadlines:

ISA transfers: 10 March 2026
All other investments: 20 March 2026

International Securities
Identification Number (ISIN):

OLAIF

Start Date:

27 March 2026

Recall Dates:*

27 March 2028, 27 March 2029, 27 March 2030, 27 March 2031, 30 March 2032

Maturity Date:

28 March 2033

Certain terms in this brochure have the meaning given to them in the Terms and Conditions of the Plan (see page 19), which you must

read before deciding to invest.

* Please see ‘What happens when the Plan matures?’ on page 17 for more information on when you will receive the maturity payment.



How much investment risk should | be willing to take?

The summary risk indicator is a guide to the level of risk of this Plan compared with other products.
It shows how likely it is that the Plan will lose money because of changes in the market or because
Societe Generale cannot meet its commitment to you under the terms of the Plan.

Societe Generale has classified this investment as 1 out of 7, which is a low risk class. Please ask your
financial adviser for the Key Information Document (KID), which will give you more information.

LOWER RISK HIGHER RISK

About the UK Structured Products Association (UKSPA)

UKSPA is an organisation that brings together providers and distributors of structured products
in the UK. Its mission is to achieve the highest standards in terms of transparency, consistency
and governance across the industry, and to help investors access all the information they need
to make informed investment decisions.

Dura Capital (our Plan Manager) is proud to be a member of UKSPA, demonstrating our
commitment to following industry best practices and working towards the best possible
outcomes for investors.

STRUCTURED You can find out more about structured products from the
ProbucTs UK Structured Products Association, which is available at
h AsSOCIATION

www.ukspassociation.co.uk.

Investing with peace of mind
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Who's involved in the plan?

hop investing (‘hop’) is an appointed representative of Dura Capital.

hop entered the structured products market in 2024, with a refreshing approach: to empower
investors with products that are easy to understand and use. Backed by a team with decades of
experience delivering financial products in the UK, we are dedicated to achieving the best possible
outcome for our clients.

Dura Capital (‘Dura’) is the Plan Manager.

This means Dura is responsible for designing, arranging and marketing this Plan. Dura is also the
Plan Administrator, which means it processes your application, deals with any questions you have
and buys and sells the Securities this Plan buys on your behalf.

Dura’'s team is made up of industry experts across distribution, operations, product design, marketing
and management. And it shares hop’s mission: to deliver products which are accessible, easy to
understand, fully transparent and good value for investors. Dura is regulated by the FCA, with a
strong focus on meeting all relevant regulations in everything that it does. For more information,

visit www.duracapital.co.uk.

We use Bank of New York Mellon as the Custodian. It will hold the Plan Securities on your
behalf. Bank of New York Mellon is a trusted partner and holds and protects assets for clients
around the world. For more information, please visit the Bank of New York Mellon's website at
bnymellon.com.

We use Societe Generale, London Branch as the Deposit Taker. It is responsible for
providing the Deposit which the Plan will buy in order to provide interest to you. To understand
more about its role, see page 5.

Neither Dura, hop, nor the Deposit Taker can provide you with financial advice about an investment in the Plan.
You must seek advice from an independent financial adviser before deciding to invest, as they will be able to tell
you whether the Plan is suitable for your needs.
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Deposit plans: what you need to know

You are investing in a seven-year deposit-backed plan. This means your money will be held by
Societe Generale, London Branch (‘Societe Generale') through a Bare Trust, until the Plan matures.
A Bare Trust is an arrangement which allows the Plan Manager to act on your behalf in relation to
your deposit.

Because Societe Generale is responsible for paying the interest and your Amount Invested, it's
important that you understand what will happen if it collapses or fails, or becomes insolvent, and
cannot make the payments due to you. If this happens, it is likely that you will lose a significant
amount of your Amount Invested and any interest due. However, the Plan is covered by the
Financial Services Compensation Scheme (‘FSCS’), and you may be able to claim compensation
to cover your losses.

If you are eligible for help under the scheme, you could claim up to £120,000 under current rules.
For joint accounts, each account holder is treated as having a separate claim, meaning you could
be able to claim £120,000 each. However, this £120,000 limit relates to the combined amount of all
your accounts with the affected bank, including your share of any joint accounts. So, if you already
hold over FSCS-eligible accounts or savings products with Societe Generale that are also covered
by the FSCS, they will be included in your £120,000 overall limit.

About Societe Generale

Societe Generale is one of Europe’s leading financial service groups and a major player in
the economy for over 150 years, supporting 30 million clients every day with 133,000 staff in
61 countries.

Societe Generale was established in the UK in 1871 as the group’s first international office
outside France. Their expertise in the UK ranges from corporate and investment banking to
private banking services, asset management, prime brokerage and clearing services. In 2021,
they celebrated their 150th anniversary in the country, demonstrating and reaffirming their
long-standing commitment to the UK.

To find out more, visit societegenerale.com.
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What could | receive when the Plan matures?

The interest

You will receive a lump sum interest payment when the Plan matures:

¢ If the Recall Feature is triggered, the lump sum will be equal to 4.85% times the number of years
that have passed since the Start Date.

¢ If the Recall Feature is not triggered, the lump sum will be equal to 33.95% (which is 4.85% times
seven —the number of years from the Start Date to the End Date).

These figures are ‘gross’, meaning they show you the interest you receive before any tax is deducted.

This Plan offers a higher interest than you could achieve from a fixed-term alternative. This higher
interest compensates you for giving control to the Deposit Taker to decide when the Plan matures,
through the ‘Recall Feature'.

What is the Recall Feature?

On annual dates from the second year of the term onwards, the Deposit Taker has the discretion

to end the Plan early. They may decide to end the Plan early if it is in their interests to do so (for
example, if interest rates fall and they do not want to pay the advertised interest over a longer period).
They can only end the Plan early on the specified annual dates. Once they have decided the Plan will
mature, you cannot prevent this from happening.

If the Recall Feature is triggered, the Plan will automatically close and you will be repaid your deposit
plus the interest payment.

The table below shows each of the Recall Dates and the total amount (including the repayment of
your deposit) you will receive if the Recall Feature is triggered, based on an initial deposit amount of
£10,000. The exact amount you receive will depend on the amount you invest.

Recall Date Outcome if Recall Feature triggered AER*
27 March 2028 £10,970 (9.70% interest) 4.74%
27 March 2029 £11,455 (14.55% interest) 4.63%
27 March 2030 £11,940 (19.40% interest) 4.53%
27 March 2031 £12,425 (24.25% interest) 4.44%
30 March 2032 £12,910 (29.10% interest) 4.34%

* AER stands for Annual Equivalent Rate’. It shows you what the interest rate would be if the interest were paid and
compounded once each year instead of as a lump sum when the Plan matures. It helps you compare different products
fairly, even if they pay interest differently.
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What happens if the Recall Feature is not triggered?

If the Recall Feature is not triggered, you will receive a lump sum interest payment of 33.95% of your
Amount Invested (4.26% AER*) when the Plan matures, together with the repayment of your deposit.

When is the Recall Feature most likely to be triggered?

While it is entirely at their discretion, the Deposit Taker is most likely to trigger the Recall
Feature if the rate at which they can borrow money reduces, meaning it may choose to repay
depositors early and secure financing at a lower rate.
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Credit ratings of the Deposit Taker

Credit ratings can be a simple and useful tool to evaluate the risk associated with a Deposit Taker. Credit
ratings are assigned and reviewed regularly by independent companies called ‘ratings agencies'.

Societe Generale's credit ratings from three of the world's leading ratings agencies are included in the
table below.

Fitch A (Stable)
‘A’ ratings denote expectations
Standard of low default risk. The capacity

Fitch Moody's &Poor's Credit quality for payment of financial
commitments is considered
strong, but may be more
AA+ AaT AA+ vulnerable to adverse business
or economic conditions than is

AAA Aaa AAA Prime

AA Aa2 AA High grade . )
w the case for higher ratings.
AA- Aa3 AA- 2 .
5 Moody’s A1 (Negative)
A+ Al A+ = ‘A ratings are judged to be
L .
A A Upper medium grade = upper-medium grade and are
% subject to low credit risk.
A- A3 A- =
= Standard & Poor’s A (Stable)
BBB+ Baal BBB+ ‘A ratings are deemed to have
BBB Baa2 BBB Lower medium grade adequ?te capaqty to meet
financial commitments but
BBB- Baa3 BBB- are somewhat susceptible to
BB+ Bal BB+ adverse economic conditions.
BB Ba2 BB Speculative A ‘stable’ outlook signals that
the rating agencies expect the
BB- Ba3 BB- Deposit Taker to retain these
B+ B1 B+ s ratings in the next few years.
< A 'negative’ outlook means
B B2 B Highly speculative D the rating agency expects the
B- B3 B- é rating might get worse.
= ; ,
Caal cCC+ STl e 0 Source: Fitch / Moody's / Standard
= & Poor’s, 8 January 2026.
CECE Caa2 CECE Extremely speculative ; Credit ratings are assigned
Caa3 cce- % independently by rating agencies
Default imminent and can change at any time.
cc cc with little prospect For more information on what
- Ca - for recovery .
C C these ratings mean, please
visit the agencies’ websites:
D C D In default standardandpoors.com,

moodys.com and fitchratings.com.

You must use your own judgement and the advice from your financial adviser to assess whether
Societe Generale is likely to fail to meet its payment obligations.
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Are there any other circumstances where | might lose money?

The Financial Services Compensation Scheme (‘FSCS’) is set up to pay compensation if a financial
firm goes out of business and can't meet its financial commitments. It offers protection for a range of
products and services. For bank or building society accounts, the maximum compensation you could
claim is currently £120,000. For other products such as pensions, mortgages and insurance policies,
the maximum compensation is £85,000. There are also other limits set by the FSCS. Visit fscs.org.uk
for more details.

For this Plan:

o If you suffer a loss because of something we as Plan Manager have done or have failed to do,
you may be entitled to claim compensation from the Financial Services Compensation Scheme
('FSCS').

o Likewise, if the bank holding your money before the Start Date or after the Final Maturity Date
(HSBC Bank PLC) becomes insolvent, you may be entitled to claim compensation.

¢ This plan is covered by the FSCS, which means you can also apply for compensation to cover any
losses if Societe Generale is unable to meet its financial commitments to you (see ‘Deposit Plans:
What you need to know' on page 5).

To check whether you would be eligible for FSCS compensation and to see what limits apply,
please visit fscs.org.uk.
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What are the risks?

The Plan is designed to pay the amounts described in this brochure when it matures, but there are
some things that could affect any returns and how much of your Amount Invested you get back. You
should only invest in the Plan if you can accept these risks.

DEPOSIT TAKER RISK:

This is the risk that you lose money because the provider of the deposit is unable to meet its financial
commitments, because it collapses / fails or becomes insolvent.

For this Plan:

o If Societe Generale fails or becomes insolvent, it will be unlikely to meet its payment obligations
to you under the terms of the Plan. In this case, you could lose most, if not all, of your Amount
Invested and any interest earned. In this case, you will need to claim compensation from the FSCS
to cover your losses, subject to your eligibility and up to the allowed limit.

PRODUCT RISK:

Different types of savings and investment products include different risks, due to the way the product
is put together. There are certain risks that are included in Plans like ours, which you need to be
aware of.

For this Plan:
¢ Whether or not the Recall Feature is triggered is entirely at the discretion of the Deposit Taker.

o If the Deposit Taker decides to trigger the Recall Feature, you cannot prevent this. In this case, your
total return will be lower than it would have been if the Plan had not ended early. This is because
the interest you receive is based on the shorter time the Plan was active.

¢ When the Plan matures, you might not be able to reinvest any money you get to achieve the same,
or a similar, level of interest. You may have to reinvest your money at a lower interest rate, which
could reduce your future income or growth.

e You cannot achieve more than the fixed interest offered by the Plan.

¢ There may be cases where the Deposit Taker can adjust the terms of the Plan due to unforeseen
events (referred to as business disruption, market disruption and adjustment events). For example,
this might happen if there is a terrorist threat, or a change in regulations prevents the Deposit Taker
from meeting its obligations under the terms of the Deposit. If this applies, it may affect when
interest is paid to you and how much you receive. In certain scenarios, it may mean the Plan has to
end early.
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LIQUIDITY RISK:
This is the risk that you cannot sell back an investment early if you need to.
For this Plan:

% Although the Deposit Taker aims to allow you to sell your plan back early, this may not always be
possible. There is no guarantee that you will be able to close your Plan before the Final Maturity
Date if you want to do this, and you should make sure you will have enough money available to
cover you for emergencies.

¢ If you do close your Plan early, you will not get the interest that is described in this brochure.
Instead, you will receive the market value of the Plan. This may be significantly less than you
invested. The market value of the Plan will depend on many things, including how much of the
investment term is left, and current interest rates.

DIVERSIFICATION RISK:

If you do not spread (diversify) your portfolio across a range of investments, you risk large losses if
markets do not perform as well as you expect. A well-diversified portfolio can reduce the risk of loss,
as the negative performance of some investments may be balanced out by positive performance of
others.

For this Plan:

* An investment in the Plan should form part of a broader investment portfolio, made up of a range
of different types of investment.

INFLATION AND INTEREST RATE RISK:
Inflation will reduce the real value of your return and Amount Invested over time.
For this Plan:

s Any interest and the repayment of your Amount Invested will not be adjusted if interest or inflation
rates change. This means that if there are positive interest and inflation rates over the term, the real
value of your Amount Invested will go down. This means the same amount of money will be worth
less in the future than it is today.

o If interest rates increase, the potential interest offered by this Plan will not change. This may be
different to some conventional deposits, which may provide higher interest payments to you if
interest rates rise during their term.
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TAX RISK:

Tax rules and regulations, and tax levels, may change in the future. These changes could be
backdated.

For this Plan:

¢ The tax treatment of the Plan could change at any time, and this could have a negative effect on
the interest you receive.

¢ You should carry out your own research of the tax treatment of an investment in the Plan and
carefully review and consider the investment in light of your own circumstances. Consult your own
tax adviser if necessary.

CANCELLATION RISK:

You should be aware of how you will be affected if you decide to cancel an investment, or if the
provider of that investment cancels it.

For this Plan:

¢ If you cancel your investment and we do not receive your cancellation form until after the Start
Date, you will receive the market value of the Plan. This may be less than you invested if the value
of the Plan has fallen.

¢ Both we and the Deposit Taker have the right to cancel the Plan before the Start Date. We may do
this if we have not received enough applications, or if market conditions have changed significantly.
If we cancel the Plan before the Start Date, we will always repay your deposit in full, but you may not
be able to find another investment or savings product which offers the same terms.

s If you or we cancel the Plan and we have paid a fee to your financial adviser on your behalf, we
cannot repay that fee to you. You will have to discuss with your financial adviser whether you are
due a refund of that fee and, if so, arrange the refund directly with them.
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Who is this Plan appropriate for?

We know that this Plan won't be appropriate for everyone. We have designed it to meet the investment
objectives of investors with certain investment characteristics, which we call our ‘target market'.

We strongly recommend that you get advice from a financial adviser, even if you think all the
statements below apply to you. They will be able to help you assess your investment needs and
whether the Plan is suitable for meeting those needs.

This Plan may be appropriate for you if you agree with all of the
following statements:

% | have at least £3,000 to invest as a lump sum.

¢ | am looking to receive interest when the Plan matures, rather than a regular income.

¢ | already have a larger investment portfolio made up of different types of savings and investments.

¢ | am comfortable with leaving my money invested for up to seven years and | will have access to
other money during this period for emergencies.

¢ | am comfortable that the Plan may mature earlier than expected.

¢ | understand the potential interest is fixed and | cannot earn more than this.

s | accept that if | sell the Plan early, the amount | receive will depend on the value of the Plan on the
date of the sale and could be less than my Amount Invested.

* | accept that the interest and any repayment of my Amount Invested depend on Societe Generale
being able to meet its payment obligations.

s* | accept the personal tax implications of investing in the Plan.

¢ | understand and accept the risks associated with this investment.

If you do not agree with all of the statements above, this Plan may not be
appropriate for you.
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What are the fees?

We earn a one-off fee, which has been taken into account when setting the return for the Plan. No
charges will be taken from your Amount Invested or any maturity payment you are due. There are no
annual management charges or charges to close your Plan early, so any returns are based on the full
Amount Invested on the Start Date.

We expect this fee to be around 1.20% of the amount you invest in the Plan. So, for example, if
you were to invest £10,000, we would earn a fee of £120. Our fee covers hop's and Dura’s costs of
marketing, managing and administering your investment.

The Plan Manager will tell you how much the total fee will be after the Start Date.

Our costs are included in the costs shown in the key information document (KID) which is prepared
by the Deposit Taker and is available from your financial adviser.

Our fee does not include any amount that you need to pay your financial adviser for the advice they
give you. You will need to agree with your financial adviser how much you will pay them, and this
may depend on how much you invest. You can pay this fee straight to your financial adviser, or you
can ask us to take it from the amount that you invest and pay it to them. If you would like us to pay
your financial adviser for you, please make sure you fill in the relevant section of the Application.
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Your guestions, answered

Below we answer some common questions about investing in the Plan.

We hope you find this useful, but it is still important to read the Terms and Conditions as they give full

details about how the Plan will work.

If you still have any questions about the Plan after reading this document and the Terms and

Conditions, please speak to your financial adviser.

Before you invest:

WHO CAN INVEST?

To invest in the Plan, you must live in the UK,
be aged 18 or over, and be applying through a
financial adviser.

WHAT ARE THE DIFFERENT WAYS
I CAN INVEST?

You can invest in the Plan by using your annual
ISA allowance, transferring an existing ISA

or investing from a pension scheme, such as

a self-invested personal pension (SIPP) or a
small self-administered scheme (SSAS). Or you
can make a Direct Investment, without using

an ISA or a pension scheme. We also accept
applications from UK-based trusts, companies
and partnerships. Please make sure you use the

correct Application for the way you want to invest.

HOW MUCH CAN I INVEST?

The minimum you can invest in the Plan is
£3,000 and the maximum you can invest is
£1,000,000.

You should only invest in the Plan as part of

an overall investment portfolio. You should put
only some of the money you have available to
invest into any one product or Plan, to avoid
having all your money exposed to the same
risks (for example, if you have other savings and
investments with the same Deposit Taker).

WHERE IS MY MONEY HELD BEFORE THE
START DATE AND AFTER THE PLAN MATURES?

We will hold your money in a separate Client
Money account, held with HSBC Bank PLC, with
the money of other investors. Any return and
repayment of your Amount Invested when the
Plan matures will be held in the same way until
we return it to you. This means your money is
protected under the FCA's Client Money rules.
If HSBC Bank PLC becomes insolvent while
holding your money, you may be entitled to claim
compensation from the FSCS, up to a maximum
limit of £120,000 per person, and depending on
the limits set by the FSCS. Visit fscs.org.uk for
more details.

Please note that your money will not earn any
interest while it is held in the Client Money account
before the Start Date and after the Plan matures.

CAN I CHANGE MY MIND?

Yes, you can cancel your Plan if you change your
mind. To do so, log in to your account on the

hop platform and select ‘Cancel my application’.
You will then be sent an email to complete the
process. You will have the option to cancel your
Plan within 14 days from us processing your
Application. If you change your mind about
investing after the Start Date, which is when the
deposit that makes up the Plan is bought, we

will pay you the current market value of the Plan.
This may be less than your Amount Invested,
especially in difficult market conditions. We will
usually make the payment within five Business
Days of us receiving it from the Deposit Taker,
however it can take a further three business days
for the payment to appear in your account.
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If we have paid your financial adviser's charge on
your behalf, you will be responsible for getting
this refunded directly from your financial adviser.

available to you and discuss with you what you
would like to do.

WHAT HAPPENS IF YOU CANCEL THE PLAN?

We can decide to cancel the launch of the Plan
before the Start Date for a number of reasons,
including if we do not have enough subscriptions
into the Plan or there is a change in market
conditions that makes it impossible to maintain
the terms of the Plan. If this happens, we will
repay your Amount Invested in full. But if we
have paid your financial adviser's charge on
your behalf, we will deduct that from the amount
we pay you, and you will be responsible for
getting any refund directly from your financial
adviser.

WHAT ELSE DO I NEED TO CONSIDER IF |
WANT TO TRANSFER AN EXISTING ISA INTO
THE PLAN?

Your existing ISA will be transferred in cash. If
your existing ISA is a stocks and shares ISA,
your existing ISA manager will need to sell any
investments and it is possible that you could lose
some investment growth if markets rise before
the money is transferred into the Plan. If your
existing ISA is a cash ISA, you could lose some
interest if you decide to make the transfer before
any notice period for the ISA account ends. Your
existing manager may also charge you an exit or
transfer fee.

We have an earlier deadline for ISA transfer
applications, to allow time for us to receive

the money from your existing ISA manager.
However, if they do not send the money needed
for your application before the Start Date, we will
not be able to accept your application. We will
contact you to discuss what you would like to do
if that happens.

Similarly, if we decide to cancel the launch of the
Plan and you have applied to transfer an existing
ISA into the Plan, we will tell the options that are

During the term:

CAN | TOP UP MY INVESTMENT?

No. You can only buy the Plan during the offer
period, before the Start Date. You will not be able
to invest in the Plan or top up your investment
after this. However, there may be another hop
plan available for you to invest in once this Plan
has closed. Your financial adviser will be able to
give you details.

WILL YOU SEND ME UPDATES ON
MY INVESTMENT?

If you are investing direct in the Plan, you will

be able to access our online portal to receive
information throughout the life of the Plan,
including valuations and annual statements. We
will send you your log-in details by email, so it

is very important that you provide an up-to-date
email address when filling in the application form.

If you are investing through a pension scheme,
we will provide your pension provider with
valuations and all relevant information so they can
keep you updated on your investment in the Plan.

CAN I CLOSE MY PLAN BEFORE IT MATURES?

Although the Plan is designed to be held until it
matures, it should be possible to close your Plan
early if you need to. If you decide to do this, you
must give us a formal instruction notice. We will
then sell your Plan on the next possible dealing
day (usually the next business day). There may
be certain exceptional circumstances that mean
we are delayed in selling your Plan. We will
usually make the payment within five Business
Days of us receiving it from the Deposit Taker,
however it can take a further three business days
for the payment to appear in your account.
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Please be aware that the amount you receive
from selling your Plan may be less than your
Amount Invested, as it will be affected by, for
example, interest rates and liquidity (how easy it
is to convert the assets your money is invested in
to cash).

We allow partial withdrawals, but there is a
minimum withdrawal amount of £1,000. Any
returns you receive when the Plan matures will
be based on the amount you have left invested in
the Plan.

HOW DO | COMPLAIN?

If you have a complaint about your Plan, please
contact us.

Write to: hop investing, c/o Dura Capital Limited,
PO Box 1233, AL19HU

Email: info@duracapital.co.uk

Phone: 0330678 1M

If you are not satisfied with how we deal with
your complaint, you can refer it to the Financial
Ombudsman Service at Exchange Tower,
London E14 9SR.

If you would like a copy of our complaints policy,
please ask us for one.

WHAT HAPPENS IF I DIE?

Single applicants: If you die before the Plan
matures, your estate can choose whether to
cash in the Plan or transfer ownership to a
beneficiary. If the Plan is cashed in, we will pay
the market value as of the date we sell your Plan.
If your estate chooses to transfer ownership

to a beneficiary, the Plan will continue until it
matures. In all cases, the Plan will be managed
in line with the instructions provided by your
personal representatives or as part of probate
or administration.

Joint applicants: Plans held jointly by a
married couple will transfer automatically to
the name of the surviving partner. For other

joint applicants, the Plan will be managed in
line with the instructions provided by your
personal representatives or as part of probate
or administration.

When the plan matures:

WHAT HAPPENS WHEN THE PLAN MATURES?

We will contact you before the Final Maturity
Date (or after a Recall Date if the Deposit Taker
has decided to end the Plan early), explaining
the options that are available to you. If you use
our online portal, we will send this information
by email, and you will be able to give us your
instructions online.

When the Plan matures, the Deposit Taker will
pay the maturity proceeds to us. If you have
told us that you want to cash in the Plan after it
matures, we will then make the payment to you
within five Business Days of us receiving it from
the Deposit Taker, however it can take a further
three business days for the payment to appear
in your account. This means you should expect
to receive maturity proceeds in your account
around 5 - 8 Business Days after the Plan
matures, although it could be slightly earlier.

If you have not told us that you want to cash in
the Plan after it matures, we will hold onto the
payment until you provide us with instructions.
However we cannot hold it indefinitely, so after

a reasonable time we may decide to return

your money by BACS (bank transfer) or send a
cheque to the last address we have on record for
you. It is very important you tell us if your details
change.

HOW WILL MY RETURN BE TAXED?

How your investment in the Plan is taxed will
depend on your circumstances and could
change at any time. This could reduce the
return you receive. The following information
is based on tax rules and practice on the date
this document was published and we have
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interpreted it in good faith. We are not qualified
to give legal, tax or accounting advice, and the
information in this document is not meant as
advice. You should talk to a specialist tax adviser
if you need any advice about your tax position.

If you invest in the Plan through an ISA or a
pension, we do not expect you to have to pay
income tax or capital gains tax on the return.

If you invest in the Plan direct, we expect that
you will have to pay income tax on the return.
We will not deduct tax from the payment we

make to you, and it is your responsibility to
declare the payment in your personal tax return.

If you are a company, trustee or other corporate
investor, how the return is taxed depends on
the tax position of your organisation. We will not
deduct tax from the payment we make to you.



Structured Investment Plan
Terms and conditions

These are Dura Capital Limited's standard Terms and Conditions. For your own benefit and protection, please
read this document carefully. It contains important information about your rights and obligations, as well as
any limits and exclusions that apply to you. If there is anything that you do not understand, please contact your

financial adviser.

Certain words in these Terms and Conditions have a specific meaning, as shown below. The headings in these
Terms and Conditions are for convenience only and do not affect the meaning.

By submitting your Application (by sending us a signed copy or completing the application process on our online

portal), you are accepting these Terms and Conditions.

1. DEFINITIONS

Amount Invested — The amount of your subscription,
less any amount you have asked the Plan Manager to
pay to cover any financial adviser charges stated in
condition 10.

Application — the process that you must complete,
either physically or on our online portal, and which
your financial adviser sends to us.

Appointed Representative — hop investing Ltd.

Bare Trust — an arrangement which allows the
Plan Manager to act on Your behalf in relation to
the Deposit.

Bare Trustee — Dura Capital Limited, which acts on
Your behalf in relation to the Deposit.

Business Day - a day (other than Saturday or
Sunday) on which commercial banks are open for
business in London.

Client Money — any money that We hold on Your
behalf, and which will be clearly separated from
money that belongs to Us, in line with the FCA's
Client Assets Sourcebook.

Data Protection Legislation — The UK General Data
Protection Regulation (GDPR), the Data Protection
Act 2018 (DPA 2018) and any other law or regulation
that is introduced in the UK to protect personal
information.

Deposit - means the underlying qualifying
investments of the Plan, arranged to provide the
investment and capital returns set out in the Plan
brochure.

Deposit Taker — The financial institution, in this case
Societe Generale (London Branch), that arranges the
Deposit account your money will be held in.

Deposit Taker Risk — the risk that the Deposit Taker
could go into administration, become bankrupt or
collapse and be unable to make payments due to You
under the Plan.

Designated Client Money Account — means a
current or deposit account at a third-party bank
that is in Our name, but holds only Client Money in
accordance with our regulatory responsibility and is
used to hold the money or one or more clients.

Direct Investment — an investment in the Plan that
does not qualify as an ISA or pension Investment.

FCA - The Financial Conduct Authority (whose
responsibilities were previously carried out by the
Financial Services Authority), or any organisation that
replaces it.

Final Maturity Date — The date on which the Plan will
mature if it has not matured early on a Recall Date.

ISA Investment — an investment in the Plan which
gualifies as an ISA under the Regulations.

ISA Regulations — HM Revenue & Customs'
regulations for individual savings accounts (as
amended from time to time). If there are any
differences between the regulations and these Terms
and Conditions, the regulations will apply.

Maturity Payment Date - the date on which the
Deposit taker will transfer the maturity proceeds,
following the Final Maturity Date.
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Plan — The Direct Investment or ISA Investment, as
described in the Plan Brochure. The Plan is made
up of the Deposit and cash that the Plan Manager
handles on your behalf.

Plan Brochure — The brochure we give you that
explains the key features and risks of the Plan.

Plan Manager - Dura Capital Limited. Dura Capital
Limited is authorised and regulated by the FCA and
must follow its rules as amended from time to time
(‘the Rules'). If there are any differences between
the Rules and these Terms and Conditions, the Rules

will apply.

Plan Objective — To achieve the return described in
the Plan Brochure.

Recall Dates — The dates on which the Plan can
mature early if certain conditions are met (if
applicable to the Plan). The Recall Dates are stated
in the key investor information document (KID) and
Plan Brochure.

Rules - the rules of the FCA, as amended from time
to time.

Start Date - the date on which the Plan starts, and
when your Amount Invested is used by the Deposit
Taker to purchase the Deposit.

Subscription - the total amount(s) you pay to the
Plan Manager, including any amount you have asked
the Plan Manager to pay to meet any adviser charges
outlined in Condition 10.

We, Us or Our — Dura Capital Limited.

You or Your - the Plan holder(s) named on the
Application.

2. YOURAPPLICATION

2.1 Under these Terms and Conditions we may
accept any application if it has been filled in fully
and correctly, and the subscription shown in the
form has been paid. We have the right to reject
an application for a number of reasons, including
if you are not eligible to invest in the Plan, we
have not received the full subscription amount
shown in your form, or any information in your
form is incorrect or incomplete.

2.2 By submitting the Application, you confirm that

2.3

2.4

2.5

3.2

3.3

3.4

3.5

4.1

the information you have provided is accurate
and complete.

By submitting the Application, you instruct us
to choose and buy a Deposit that has been
designed to provide the benefits of the Plan as
described in the Plan Brochure.

You must invest in an ISA with your own money,
or by transferring cash from an existing ISA. If
you want to transfer cash from an existing ISA,
you will normally need to arrange this with the
existing ISA manager. Once the cash from the
existing ISA manager has been transferred,
these Terms and Conditions will apply to the ISA.

If we have to cancel your ISA or treat it as if it
had never existed, you authorise us to hold
your Deposit outside the ISA as a Direct
Investment, as allowed under the ISA
regulations. In this case, these Terms and
Conditions will continue to apply to your
investment as a Direct Investment.

YOURRIGHT TO CANCEL

You have the right to cancel your Plan within 14
days of us processing Your Application.

We buy the Deposit on your behalf on the Start
Date. If we receive your cancellation request
after the Start Date, the amount you will receive
may be less than the Amount Invested if the
price we sell the Deposit for is lower than the
price we paid for it.

If we have paid the financial adviser fee on your
behalf, you will be responsible for claiming any
refund from your financial adviser.

For ISA transfers, you have the right to cancel
your Plan within 14 days of us receiving the
money from your previous ISA manager.

If you invest in an ISA or transfer an existing
ISA, if you then cancel the ISA you may lose
the favourable tax treatment that applies to the
investments held in it.

CLIENT CLASSIFICATION

Unless we tell you otherwise in writing,
we will treat you as a retail client (that is, a
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5.1

5.2

5.3

5.4

5.5

5.6

5.7

5.8

nonprofessional client investing for your own
benefit). This will give you the highest level of
protection under the FCA's rules.

ARRANGING YOUR PLAN

We are responsible for buying and selling
the Deposit and will carry out transactions on
terms that are at least as favourable as those
that we can set when dealing direct with the
Deposit Taker.

We may choose and instruct brokers or dealers
(including associated companies) to buy, sell
and deal in the Deposit for your Plan.

We will use your Amount Invested to buy the
Deposit on your behalf. If we receive your
amount invested before the Start Date, we will
hold it in the designated Client Money account.
You will not receive interest on any money we
hold on your behalf before the Start Date.

Your Subscription will be held by the Plan Manager
in a Designated Client Money account before the
Start Date and after the Plan matures before the
fund are repaid to you. You will not receive any
interest on money held on your behalf.

The amount we invest in the Deposit to be held
in your Plan will not be more than your Amount
Invested. We will round your money down to the
nearest pound before investing it, and we will
keep the balance.

When you invest in the Plan, we will allocate the
relevant amount of the Deposit to you. These
will be held by the Plan Manager on your behalf.
You will be the beneficial owner of the Deposit
allocated to you.

If, for any reason, we cannot buy a Deposit

to meet the commitments set out in the Plan
Brochure, we will return your Amount Invested.
You should discuss with your financial adviser
whether you are entitled to a refund for any fees
paid to them in connection with your Plan. This
will depend on the terms agreed between you
and them, and you will need to arrange for them
to repay any refund of fees direct to you.

If the Deposit Taker cannot meet its obligations
to repay any amounts due, you may not receive

5.9

6.2

6.3

71

7.2

the amounts your Plan has been designed to pay
and you could lose some or all of your Amount
Invested (after fees have been deducted), and
any return due. Please see clause 15 for more
information about how you may be able to claim
under the Financial Services Compensation
Scheme in this instance.

You, or someone you hominate, can ask to see all
entries in our records relating to your transactions
at any time. We will keep these records for at
least six years after the date of the transactions.

HOW YOUR DEPOSIT IS HELD

Your Amount Invested will be held by the
Deposit Taker through a Bare Trust until the
Plan matures.

You cannot hold the Amount Invested outside
the Plan. You will own all interest in your Plan
and you cannot transfer that ownership to
anyone else. You must not use your Plan as
security for a loan. You must not lend any
interest in the Plan to, or provide it as security
to, any third party. We must not lend any of
your interest in the Plan to a third party, or use
the Plan as security for a loan. If we become
insolvent, there might be a delay in recovering
the cash value of your Deposit and there is an
increased risk of loss.

We will hold, or arrange for the safekeeping of,
any certificate or other document issued which
shows ownership of the Deposit. We will not
lend these documents to any other person and
cannot borrow money on Your behalf using
these documents as security.

CASH HELD

You can only invest in the Plan in line with these
Terms and Conditions.

Except as explained in condition 5.4, we hold
all money belonging to clients in a designated
Client Money account, in our name. This makes
sure that all Client Money is kept separate from
money that belongs to us. We may need to hold
your money in a Client Money account:

a) until we use it to buy the Deposit;
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7.3

8.1

8.2

9.1

b) after calculating an income payment but
before we pay the money to you; or

c) after the Plan matures.

We do not accept any liability for any failure of a
bank or other financial institution holding funds
under these Terms and Conditions. If there is
not enough money to make the repayments due
under the Plan as a result of the failure of a bank
or financial institution, any shortfall in Client
Money will be shared between all investors in
the Plan, depending on the value of the Deposit
they hold (or as otherwise required under the
FCA's rules).

We will use your Amount Invested to buy the
Deposit to be held in the Plan.

MATURITY

The Plan will mature on either:

a) the Final Maturity Date; or

b) one of the Recall Dates (if applicable).

The Deposit is structured so that the amount
you are due to receive from your Plan is
calculated in line with the Plan Objective. We will
contact you to tell you the options you have for
receiving your money when the Plan matures,
and any action you need to take. When the Plan
matures, we may decide to make the payment
to you by transferring the money into the bank
or building society account that the Amount
Invested originally came from. We will tell you

if we decide to do this. Please note that when
the Plan matures, we will hold the proceedsin a
designated Client Money account for up to six
months and we will not pay you interest during
this time. If, after six months, we have not received
your written instructions telling us which option
you want to take to receive your money, we will
return your money by bank transfer (BACS) or by
sending a cheque to the last address you gave us.
If your Amount Invested was an ISA Investment,
you will lose the ISA status.

CLOSING YOUR PLAN

You can close your Plan at any time. We will sell
the Deposit on the earliest possible date after we

9.2

9.3

9.4

9.5

9.6

9.7

receive your request (in general, this is no later
than the next business day) and pay you the
money made from the sale. We expect to pay
you this money within five Business Days of us
receiving them from the Deposit Taker.

The value of your Deposit will depend on the
market price of your holdings on the date we sell
them. The price will be quoted by the Deposit
Taker and will reflect the limited market in the
Deposit. The Deposit Taker can stop buying

and selling the Deposit from investors if market
conditions or its business circumstances change
significantly.

Before deciding to close or transfer your Plan
early, you should consider that it is designed to
be held until the Final Maturity Date.

Partial withdrawals or partial transfers are
permitted subject to a minimum withdrawal or
transfer of £500. Any future investment returns
will be based upon the remaining amount
invested in the Plan.

As long as you meet condition 9.4 above, if we
receive instructions from you to transfer an ISA
(or part of an ISA) to another ISA manager, we
will do this within the time you tell us in your
instructions.

We may end your Plan if any of the following
apply:

a) Itis not possible to manage it in line with the
necessary rules and regulations, or you have
broken the rules or regulations.

b) You have failed to pay any money that is due.

c) You have broken these Terms and Conditions
and not put the matter right within three
months of receiving notice from us telling you
to do so.

In these circumstances, we will tell you in writing
that we are ending your Plan. This will not affect
any transactions we have already started to
carry out for you.

Once this agreement has ended, we will not
carry out any transactions, except to allow us to
pay the proceeds of the Deposit in line with your
instructions.
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10. CHARGES

10.1 The terms on which we will buy the Deposit
for you will reflect certain charges, fees and
expenses. We will tell you the total cost and
charges in writing. This will not affect the
calculation of returns described in the Plan
Brochure.

10.2 If you decide to pay any financial adviser's
charge from your Plan, you can instruct us to
take this from your subscription and pay it direct
to the financial adviser. You must agree the
charge with your financial adviser. Any financial
adviser’'s charge will be either an agreed

percentage of the Amount Invested or an agreed

cash amount. If we take this charge from your
subscription, the amount of money invested in
the Plan will reduce by the amount of the fee.

You must confirm whether you want us to do this

at the time you agree to invest in the Plan. You
are responsible for checking that the fee shown
in the confirmation we send you is correct.

We will not be responsible for correcting any
overpayment or underpayment of the financial
adviser's charge if the amount shown is not the
amount you have agreed with your financial
adviser.

10.3 We do not expect there to be any other charges.
There is no charge for ending your Plan before
it matures, but you may not get back your
original Amount Invested. We will also deduct
any associated selling costs and transfer taxes
that apply, including stamp duty or stamp duty
reserve tax. Itis possible that you will also have
to pay additional taxes or costs that are not paid
or charged by us. You will need to discuss with
your financial adviser any fee paid to them, as
we are not responsible for refunding this.

1. TAX

1.1 If your Plan is an ISA and you live in the UK,
under current tax rules you will not pay income
tax or capital gains tax on the return from the
Plan, but any losses your Plan suffers will be
ignored for the purposes of capital gains tax.

11.2 If your Plan is (or becomes) a Direct Investment,
you may have to pay tax on any interest, income
or increase in the value of your investment

that you receive. This will depend on your
circumstances.

11.3 The information in this condition is based on
our understanding of current tax legislation,
regulation and practice, which may change in
the future (and may be backdated if so). How
your Amount Invested is taxed will depend on
your personal circumstances, and you should
getindependent tax advice.

ISAS

121 As ISA manager, we will satisfy ourselves that
any person to whom we delegate any of our
functions or responsibilities under the terms
agreed with you is competent to carry out those
functions and responsibilities.

12.2 As ISA manager, if you so elect, we will arrange
for you to be able to:

a) attend shareholders’, securities holders' or
unit holders’ meetings to vote;

b) receive, in addition to the annual report
and accounts, any other information issued
to shareholders, securities holders or unit
holders.

13. COMPANIES AND CORPORATE TRUSTEES

13.1 If you are a company or corporate trustee, you
confirm that:

a) you are authorised to invest in the Plan;

b) investing in the Plan would not break any of
your governing rules or documents; and

c) you have provided an up-to-date list of
people authorised to sign on behalf of the
company.

13.2 You agree to give us any relevant documents
and information we ask for in connection with
your application.

13.3 If you are a trustee you confirm that:

a) you are an authorised trustee of the relevant
trust;

b) you are authorised to invest in the Plan;
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c) investing in the Plan would not break any of
the trust documents; and

d) you have provided an up-to-date list of
trustees and people authorised to sign on
behalf of the trust.

14. KEEPING YOU INFORMED

141 We will acknowledge your Application within five
working days of receipt.

14.2 We will give you an opening statement for your
Plan, shortly after we buy the Deposit.

14.3 We will provide an annual report and valuation of
your Plan.

14.4 You can contact us by phone (0330 678 1111),
email (info@duracapital.co.uk) or letter (Dura
Capital Limited, PO Box 1233, ALT 9HU) if you
want any other information about the Plan.

14.5 We will need to confirm your identity before we
can provide information over the phone. We may
ask you for one or more characters from your
confidential password or for certain personal
information (such as your mother’s maiden
name).

14.6 We will usually provide all information and
correspondence by email or through our
website. However, we may also offer alternative
methods from time to time.

14.7 We will always write and speak to you in English.

15. COMPLAINT HANDLING

15.1 You can complain to us if you are not happy
about any aspect of your dealings with us.

Please see 'Your questions answered’ for
full details on how to complain, including our
contact information.

15.2 Please contact us if you would like written
details of how we will deal with your complaint.

15.3 If you are not satisfied with the way we have
dealt with your complaint, you can complain
to the Financial Ombudsman Service. Write to
Financial Ombudsman Service, Exchange Tower,
London, E14 9SR. Or phone 0300 123 9123.

This will not affect your right to take legal action
against us.

16. ACCESS TO THE FINANCIAL SERVICES
COMPENSATION SCHEME

16.1 We are covered by the Financial Services
Compensation Scheme and you may be entitled
to compensation from the scheme if we cannot
meet our financial obligations to you. You should
be aware that compensation is not available
merely because the Deposit perform less well
than you expected.

16.2 If the Deposit Taker fails to pay us the amount
due from the Deposit, you may be entitled to
claim compensation from the Financial Services
Compensation Scheme to cover your losses.

16.3 As Bare Trustee we may claim compensation
on your behalf. This will depend on the laws,
regulations and the facts that apply at the time.

16.4 Your entitlement would depend on the type of
business and the circumstances of the claim.

16.5 You can get more information about
compensation arrangements from the Financial
Services Compensation Scheme (fscs.org.uk).

17. DEATH

17.1 If you die before the Plan matures, we will
act on the instructions of your personal
representatives.

17.2 We will confirm the value of the Deposit as of
the date that we are notified of your death and
will advise your personal representatives of our
requirements.

17.3 Your personal representatives may choose to
re-register the ownership of the Plan and hold it
to the Final Maturity Date.

18. DATA PROTECTION

18.1 We will keep to data protection legislation
when handling and transferring your personal
information.

18.2 We may hold personal and financial information
on computer and as paper copies, and use it to
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manage your subscription and to put together
statistics for assessment and analysis.

18.3 By ticking the relevant box on the Application,
you are confirming that we can make your
personal and financial information available:

a) to the Appointed Representative;

b) to your financial adviser (by email or other
methods, including a secure internet service);

c) as required under any law, regulation or court
order that we must follow;

d) to you, if you ask us to and if this is in line
with the data protection legislation;

e) to third-party service providers and agents;

f) to help prevent fraud and money laundering;
and

g) to fulfil our regulatory responsibilities; and

h) to anyone we delegate some or all of our
rights or obligations under these Terms and
Conditions to, or anyone who takes over from
us as Plan Manager.

18.4 You should notify the Plan Manager of changes
in your data.

18.5 If you require a copy of the information the Plan
Manager holds on you, you should write to the
Plan Manager.

19. PREVENTION OF FINANCIAL CRIME

19.1 Under regulations to prevent money laundering,
your financial adviser must confirm your
identity and will probably have asked you for
various documents to allow them to do this.

We can accept the confirmation provided by
your financial adviser, but we may also ask for
additional information or documents under our
own anti-money laundering procedures.

19.2 We may carry out electronic checks on your
identity before accepting an application from
you or selling the Plan on your behalf. This is
to make sure we take instructions only from
the correct person. The checks will be carried
out using a reliable and reputable electronic
database agency. To meet our regulatory

obligations, we may also ask a reputable
electronic-database agency for information
about you. This is not a credit check and will not
affect your credit rating.

19.3 Checking your identity makes sure the Plan
keeps to the FCA's rules and UK regulations
for preventing money laundering. By filling in
an application form, you give us permission to
check your identity.

19.4 We might need to ask you for more information
as part of this process.

20. RECORDING PHONE CALLS

20.1 For your security and for training and monitoring
purposes, we may record phone conversations.

21. LIABILITY

20.1 We will act with due care and carry out
appropriate checks when managing your Plan.
However, we will not be liable to you for:

a) any default by the Deposit Taker, or any
securities depository with whom your holding
is deposited, or for any fraud, negligence or
wilful default on the part of the Deposit Taker
or any such securities depository or other
third party;

b) any loss of, loss in value of or variations in
the value of the Deposit held in your Plan,
unless this is a result of fraud, negligence or
anything we or our agents have deliberately
done; or

c) anything that a professional financial
adviser or intermediary who arranged your
investment in the Plan does or fails to do.

21.2 The Plan Manager acts as Bare Trustee and
therefore owes no fiduciary duties to you. It
does however owe you duties based on this
contract, the Rules and the ISA Regulations and
the common law. If you have any issues relating
to this, please contact your financial adviser.

21.3 We will exercise our authority under these Terms
and Conditions in an appropriate way. However,
although the Deposit will be structured with the
aim of meeting the Plan Objective, we cannot
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guarantee that this will happen. In particular, you
acknowledge that your entitlement under the
Plan will depend on the exact terms that apply to
the Deposit. Those terms may contain conditions
that allow:

a) adjustments to the timing of calculations that
affect how much you will receive back from
the Plan; and

b) the termination of the Deposit, including if we
fail to meet our obligations to you under these
Terms and Conditions.

21.4 We will not be liable or have any responsibility
for any loss or damage you suffer as a result of
any failure, interruption or delay in us carrying
out our obligations, if this results from:

a) the breakdown or failure of any
telecommunications or computer service;

b) industrial disputes;
c) other people failing to meet their obligations;

d) acts of governments or international
authorities;

e) pandemics or acts of war; or

f) any other event or circumstance that is not
reasonably within our control.

21.5 Nothing in these Terms and Conditions will
exclude or restrict any duty or liability we or
the Deposit Taker may have by law, under any
regulations, or under the FCA's rules or PRA's
rules.

22. CONFLICTS OF INTEREST

22.1 There may be times when we, or one of our
other clients, will have some form of interest in
business which is being carried out for the Plan.
If this happens, or if we become aware that our
interests or the interests one of our other clients
conflict with your interests, we will tell you about
this and ask for your written permission before
any transaction is carried out. If you would like
a copy of our conflicts policy, please contact us.
Write to Dura Capital Limited, PO Box 1233, ALT
9HU, or phone 0330 678 1111.

23. EVENTS BEYOND OUR REASONABLE
CONTROL

23.1 If any failure of, interruption to, or delay in
us meeting our obligations is due to any of
the circumstances listed in 21.4, or any other
event or circumstance beyond our reasonable
control, we will not be liable for, or have any
responsibility whatsoever for, any loss or
damage you suffer as a result.

24. NORESTRICTION ONINVESTMENT SERVICES

24.1 Nothing in these Terms and Conditions shall
restrict our right to provide investment services
to others.

25. HM REVENUE & CUSTOMS (HMRC)

25.1 You authorise us to provide all relevant details of
the Direct Investment, ISA and its investments
which HMRC may reasonably request at any
time.

26. GOVERNING LAW

26.1 These Terms and Conditions and all
noncontractual obligations arising out of, or
in connection with them, will be governed by
English law and will become effective when
we accept your application. Any dispute arising
out of, or in connection with, these Terms and
Conditions and any claim (including any non-
contractual claim) will be dealt with in the courts
of England and Wales.

27. ENFORCING THESE TERMS AND CONDITIONS

271 Ifitis decided that any of these Terms and
Conditions (or any part of a term) is illegal or
cannot be enforced, that term (or part of a
term) will no longer form part of these Terms
and Conditions. This will not affect the rest of
the Terms and Conditions, which can still be
enforced.

27.2 If we fail to enforce (or choose not to enforce)
any of these Terms and Conditions, this will not
prevent us from enforcing that or any other term
in the future.
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28. AMENDINGTHESE TERMS AND CONDITIONS

28.1 We may change these Terms and Conditions
from time to time by giving you at least one
month'’s notice. We will only make changes to
these Terms and Conditions if we have a good
reason for this, including to:

a) make them clearer and more favourable to
you;

b) reflect justified increases or reductions in the
cost of providing the service to you;

c) to allow for new systems, services, changes
in technology and products that have been
introduced:;

d) to correct any mistakes that may be
discovered; or

e) reflect a change of law or regulation. (If we
change these Terms and Conditions to reflect
a change of law or regulation, the change
may take effect immediately or at another
time that we decide.)
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Important information

hop investing Ltd is an Appointed Representative of Dura Capital Limited. This document is issued by Dura Capital
Limited, registered in England and Wales, Registered Office: One Ground Floor, 3 London Square, Cross Lanes,
Guildford, Surrey, England, GU1 1UJ. Registration Number: 10778261, authorised and regulated by the Financial Conduct
Authority (FCA), Financial Services Registration Number 786640.

This brochure has been approved and issued by Dura Capital as a financial promotion pursuant to section 21 of the
Financial Services and Markets Act 2000. The information it contains does not constitute tax, legal or investment advice
from Dura Capital Limited. You should think carefully about the features and risks of this Plan and whether it suits your
personal circumstances and attitude to risk before deciding whether to invest. You should seek advice from a financial
adviser before deciding to invest. Dura Capital Limited does not offer advice or make any investment recommendations
regarding this product.

This document is not intended for distribution in the United States of America or to US persons.
Deposit Taker disclosure

The brochure has not been prepared by Societe Generale (London Branch), or any of their respective directors, officers
or agents. Societe Generale makes no representation or warranty, and accepts no responsibility or liability to any party, in
relation to the information provided in this brochure.

If you have difficulty in reading our literature, please call us
on 0330 678 1111. We can supply this in a range of formats
including large print, audio and Braille.

For administration queries:
0330 678 1111
admin@support.duracapital.co.uk

For all other queries:
0207 769 6726
info@hopinvesting.com

hopinvesting.co.uk

DURA
CAPITAL
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